When we commented on the Brussels bombings in Issue 3, we did not imagine that further shocking violence would be in the forefront of our minds only a few months later. Two horrific events in recent weeks have brought tragedy to the lives of individuals and families and forced into public consciousness issues of principle which lie at their heart. The mass shootings in the early hours of Sunday 12 June in an LGBT and Latino night club in Orlando, Florida, resulting in the deaths of at least fifty people, is said to constitute the worst such incident in American history. The complex circumstances surrounding it and the motivations of the gunman are the subject of both formal enquiry and continuing media speculation, and we do not seek to add to that speculation, although it is likely it was specifically targeted based on sexuality and race. The story of an American of Afghan descent killing large numbers of queer, Latino and Hispanic people has yet to be fully told. What emerge clearly, however, are the complexities in daily living and social insecurities that persist for people whose sexual orientation is anything other than heterosexual. Equally, what has resounded around the world in response to this local horror is solidarity with the victims and those they leave behind, not just from the global gay community, but from people in all quarters of society who believe that the best way to respond to terror in its various manifestations is to stand shoulder to shoulder with those who suffer. As shocking as the news of the shootings has been, the images of dignified acts of remembrance and resistance are even more powerful.
that most entrants to social work carry something of this desire to make a contribution to improving the lives of those who may have been rendered voiceless and powerless by socio-economic deprivation, oppression and personal vulnerability-amongst other factors.
It is sobering, therefore, that the first article in this issue highlights the increasing defensiveness of social work practice. Whittaker and Havard take up the suggestion in the Munro review of child protection services in England that organisational culture is leading to social workers engaging in defensive behaviours designed to protect the system rather than exercising their professional judgement in the interests of the child. Drawing on their study into final-year social work students' attitudes to and perceptions about defensive practice, the authors found that, although there was broad consensus about the general nature of defensive practice, there was considerable disagreement when asked to consider real-life vignettes. The authors also suggest that their findings point to a more subtle process than the deliberate defensive practices described in the literature. Distinguishing between deliberate acts ('sins of commission') and passive behaviours ('sins of omission'), these students found ways of attributing the latter to more positive motives. Lending credence to Munro's assertion, respondents also reported having to question themselves as to why they were behaving in certain defensive ways and whether this was in fact the right course of action or simply the direction in which agency procedure and team culture were leading them. The plea for more teaching to help students deal with such pressures raises the age-old catch-22 for social work educators, of raising awareness and challenging students such that the pressures they face on placement are actually greater than if they assume compliance with the dominant agency culture.
Winter and Cree take us next into the site of many of these defensive practices in their article examining the home visit in children and families social work. Participants in Whittaker and Havard's study had identified the practice of the 'soft knock' on the door to give the appearance of a visit without facing the challenge of the encounter, and Winter and Cree purport to show how the home visit emerged and has remained at the heart of social work practice but shaped always by the prevailing discourse. Applying a Foucauldian analytic frame, they trace policy changes from the early twentieth century to the present and the resultant impact on the objectives, content and format of social work home visits. Ending with the sociologist Stan Cohen's exhortation to work within an agency without being seduced by it, instead using its resources in 'a defensive way' on behalf of service users, Winter and Cree sound an alternative voice for a form of defensive practice which uses the home visit to 'tell it like it is'-that is, the dual and in some ways mutual struggles of families and social workers at the sharp end. Their challenge resonates with our editorial theme and forms our Editor's Choice for this issue.
Our next article, from Ireland, considers some of the tools which might equip social workers in child and family practice to do that job. Highlighting that a weak link in the child protection worker's assessments is frequently the inadequate representation of the voice of the child, O'Reilly and Dolan developed and evaluated a play skills training programme. Eight child protection and welfare social workers from the lead researcher-practitioner's team were recruited to a twenty-four-hour training programme during which they were introduced to eight approaches to the use of play in communicating with children. Accepting the limitations of size of sample and possible researcher insider bias, reports from participants of the impact on the quality of their assessments are convincing. Nevertheless, participants also pointed to the lack of time to engage in such 'direct work' with children in routine practice. As with so many interventions which seem self-evidently a good idea, their implementation requires that social work service systems are ever mindful that people should take priority over bureaucratic procedure.
One of the themes traced by Winter and Cree is the emergence of the assessment of risk through the home visit. In the next article, Eileen Oak looks at a model for predicting risk (the Risk Predictor Model) and a framework for weighing risk (the Tuituia Assessment Framework) being utilised in child and family social work in New Zealand. We published in the last issue Gillingham's discussion of the use of algorithms in New Zealand to predict risk and clearly these tools are raising both interest as to their potential but also ethical concerns. The nub of Oak's critique is the inability of positivist scientific models to address issues of contingency and causality in a relationship-based activity such as social work. Her detailed examination of the two models in question and the contexts in which they have been introduced highlights the myriad of factors which impinge upon practitioners' decision making and hinder critical thinking in practice. As the 'spaces' for reflexive practice and reflective supervision are simultaneously being eroded, Oak questions the motivations for government imposition of these tools, suggesting that they are less about the effective management of risk and rather more about ensuring professional compliance with managerialist systems.
From service delivery systems back to the people they purport to serve, the next article makes for disturbing reading. Selwyn and Meakings conducted two national (England and Wales) studies into the disruption of adoptions of children adopted out of care who had left their adoptive families while under the age of eighteen. Pointing out that adoption disruption (amongst all adoptions) is rare, they recruited two samples for face-to-face interview from an initial postal survey which generated 390 responses: fortyfive parents who had experienced the child leaving home and forty-five who were finding parenting 'challenging'. Their 'unexpected discovery' was that child or adolescent violence towards one or both parents (CPV/APV) was the reason for the child leaving home in thirty-eight of the forty-five cases and was the main reason for parents saying that they were finding parenting challenging in the other group. The accounts of violence, fear, shame and lack of understanding from the child's social worker are sobering and the recommendations from this research demand to be taken seriously. Glimmers of hope can be found in the fact that some of the young people had returned to live with or near their adoptive family and others were being parented and supported at a distance; only two parents from the 'left home' group no longer had contact with their child. This underlines the assertion made by the parents that they remain the best 'hope' for these troubled young people.
We include next a systematic review of evidence for the effectiveness of 'Farm Care Practices' in improving outcomes for children in foster and residential care. Writing from Australia, where perhaps such interventions are more common than in other countries (see Taylor et al., 2016) , Downes, Lakhani, Maujean, Macfarlane and Kendall were prompted by anecdotal evidence to conduct a systematic literature review of applications of care farming for children in the care system but found no research studies to evidence the anecdotal claims. Their review of the development of the attachment/resilience hypothesis, which includes some data that secure attachment is more likely amongst those exposed to animals, concludes that research, including practitioner-led, is imperative to identify potential benefits and also harms from using such programmes with vulnerable and 'at-risk' young people.
Rounding off the articles focusing on children and families is a contribution from Flanders. De Witte, Declercq and Hermans investigated the impact of electronic client records on 'street-level' (front line) practice. Contrary to claims that the use of ICT systems in social work has led to a shift away from relational social work, this study (based on fifteen interviews with social workers in child welfare services) found social workers using the system to continue to record narrative accounts. In addition, rather than using the system to its full capacity to record comprehensive information, these social workers were filtering the information according to their interpretations of what was significant. Ostensibly, this was done on the grounds that fully utilising the electronic record was too time-intensive but, the authors suggest, it was also a strategy of resistance whereby they employed traditional relationship-based and narrative assessment techniques first and accommodated the electronic tool second. The authors further comment that these strategies undermine the quality of the data collected and argue that social informatics taking account of the multiple variables and dynamics of front line encounters offers a better conceptual framework for developing and implementing electronic systems designed to improve efficiency and support social workers in their everyday tasks.
There is a tendency for those who are in older generations to engage in nostalgia about the past and to denigrate the present as well as feeling anxious about what the future might bring. Brant, Roose and Verschelden explore the work of Karl Manheim and in particular the use of an intergenerational perspective that can be used in a positive way capture the past while engaging with the present and future. We recognise that, in many parts of the world, social work has increasingly moved towards a technical enterprise with the emphasis on what works most efficiently. The claim by some is that this technical approach is at the expense of social and political analysis but, as the authors suggest, we need to engage with more dynamic explanations that incorporate social and political as well as technical aspects if social work is to evolve as a profession.
From an inter-generational perspective, we turn now to the field of adult services. In what they claim is the first comprehensive exercise of its kind, Campbell, Cô té , Knapp, Mehta and Jones provide a comprehensive bibliometric assessment of academic and research outputs in the Adult Social Care field (ASCR) between 1996 and 2011, the purpose of which was three-fold: first, to provide an evidence base for research funders to inform operations, policy and strategy; second, to identify the main producers and trends in ASCR; and, third, to identify existing strengths in ASCR to help address significant gaps and limitations in the field. The review included comparative analysis both within the UK and between the UK and other countries. One discussion of particular interest to readers of the BJSW concerns the contribution of social work research to the field of ASCR. Noting that the social work professiondriven body of research is a major contributor to the field but sometimes hard to distinguish from the wider service-driven body of research, the authors point out that this has implications for investment in the social work research workforce. A related issue is that bibliometric analysis does not measure research impacts which are important to social work research and to its academic standing, such as changing the lives of people with social care needs. This article merits careful reading by social work researchers as well as funders and service providers in the culture of measurement and evaluation in which we all operate.
The next article deals with a topic which some might deem to be on the edge of social care yet its overlapping health and social care needs clearly place it within social work's remit. Acquired brain injury (ABI) affects increasing numbers of adults in the UK and has implications for long-term and rehabilitative care and support. Yet, as Holloway and Fryson point out, scant attention has been given to people with ABI in the social work literature. The use of personalisation as practice and process also raises tensions and challenges for the social worker. The authors suggest that personalised practice is crucial to effective practice and positive outcomes but often contrasts with the more bureaucratic way in which the process is managed. They suggest that assessment of a person with ABI should not be a one size fits all but needs to involve sufficient contacts between social worker and client to enable a relationship to be formed. Additionally, social workers need to have developed an understanding of what ABI is and how lives can be improved.
The next article reports on a small-scale qualitative study of residential social workers in Israel. Semi-structured interviews were undertaken with fifteen social workers employed in residential facilities in Tel Aviv, and then analysed thematically. Lev and Ayalon describe the tensions that exist as social workers react to competing demands place upon them. The authors use the concept of obligation dilemma to cover the variety of contexts, positions and relationships that social workers experience in institutional settings. From this approach emerged three themes: the role of the social worker within the setting; the relationship between the worker and other workers including management; and the ways in which they dealt with the obligation dilemma. From this four prototypes were derived that described the different positions the social workers took on in relation to each of the themes. The hope is that enhanced understanding will result in better calibrated training and staff development.
Basing her article on a pilot study undertaken for a Ph.D., Rachel Goldhill outlines the tensions faced by probation officers as they try to respond to what she characterises as standardised, punitive, target-driven approaches to work with offenders, when their experience and professional inclinations are towards gender-responsive, humanitarian and individualised approaches. Goldhill's focus is the relationships between women offenders in the community and their probation officers in England and, among some interesting discussion points, she highlights that the present focus on high-risk and prolific offenders is leading to the marginalisation of work with other vulnerable women offenders. As she points out, to ignore work with this group is to risk long-term personal damage and subsequent consequences within society.
The next article examines the effects of a government-administered training for social workers in Norway. Malmberg-Heimonen, Natland, Tege and Hansen used a cluster-randomised design to evaluate a skills training programme and to examine its impact on social work practice. The social workers in the study worked on the state-financed 'Welfare-toWork' initiative and the aim was to improve the social workers' competences with the long-term unemployed. The skills programme concerned was the Comprehensive Methodological and Principle-based Approach (CMPA) that looked to develop evidence-based methods for social work. Methods included in particular motivational interviewing and appreciative inquiry. The authors conclude that this training approach has a positive effect on the professional competency of the social worker.
Turning now to a subject that is increasingly interesting social workers, we have three articles which deal with religion and spirituality and its incorporation into mainstream social work practice. Benson, Furman, Canda, Moss and Danbolt explore the challenges that social workers face when working with victims of traumatic events or terrorism. This is a large-scale multi-national survey of social workers from the UK, NZ, USA and Norway. The findings and discussion reveal useful insights into how social workers can ethically assess victims of disasters for their perspectives on religion and spirituality. The article addresses activities that support clients' self-reflection, prayer and meditation with clients, non-sectarian spiritual and language concepts, rituals and ceremonies and touch therapies. Each of these raises significant challenges for social workers faced with working with victims of disaster or terrorism and this article takes the reader through a well-articulated journey.
A common focus of research into religion and spirituality is to consider its potential as a resource to draw upon in times of trouble-indeed, this is an important theme in the previous article. Writing from Singapore, Jianbin Xu critically assesses one well-known model from the psychologist Ken Pargament for its application in social work practice. Pargament's theory of religious coping and its accompanying assessment tool, the RCOPE, is a sophisticated model which starts from the definition of religion as 'a search for significance in ways related to the sacred'. This way of understanding religion has much in common with the individualistic definitions proliferating in the contemporary spirituality literature and Xu starts with a discussion of 'spiritually sensitive social work' before taking us through Pargament's theory in some detail. One of the strengths of Pargament's theory, the author argues, is its accommodation of both positive and negative dimensions, making it particularly useful for social work (although Xu suggests that a dialectical approach is more appropriate than a dichotomous one). A limitation is its grounding in the Judaeo-Christian tradition which reduces its utility with followers of non-theist religions. Suitably adapted and used in conjunction with other theoretical perspectives, Xu concludes that Pargament's theory has much to offer social workers in their interactions with religious service users.
The third article on this theme, also from Asia (Hong Kong), provides a rather different discussion. Groves, Ho and Siu conducted empirical research into the ways in which their religious identity impacted on how 'Christian social workers' saw themselves and their task. The researchers analysed the narratives produced from in-depth interviews with twenty social workers employed in both religious and secular organisations, taking the discourse on managerialism and 're-enchantment' as their point of reference. They argue that social workers who identify as 'Christian social workers' (as distinct from social workers who happen to be Christians) saw their Christianity as the vehicle for maintaining personal and professional integrity as well as a personal resource, and used this as a form of resistance to the managerial practices and ethos which have provoked considerable disquiet and insecurity in Hong Kong since the financial crisis of 1997. This is a thought-provoking article which, though located firmly within a particular socio-political context, touches on themes that will resonate with readers elsewhere.
In the next article, Souleymanov and Allman explore the connections between harm-reduction paradigms and the marginalisation of the people who use illicit drugs. They suggest that, for intervention strategies to be successful, health and social care workers need to develop a critical approach to programmes like harm reduction. Historically, such programmes owe their origins to the response made to the AIDS 'epidemic' of the 1980s when needle exchanges were examples of both policy and practice. The authors suggest that, in order to be able to place movements such as this into a critical perspective, social workers need to understand the history and context in which these programmes were developed. Often, the dominant discourse is one of blaming victims but, the authors argue, social workers need to be able to weigh this alongside the role that social inequalities and oppressions have played and move towards approaches that respond to the realities of drug-related harms in more helpful and pragmatic ways.
Our final article, from Karen Healy, looks at the influence of the bio psycho-social paradigm on social work in the late twentieth century. This well-documented phenomenon is recognised as a significant influencing factor on health and social care interventions. Healey suggests that, currently, the influence of biomedical science and technology, largely through a developing field of neuroscience and human genomics, is challenging the bio-psycho-social framework. Healy provides an accessible article that assists understanding of what this means and the implications for social work. Through a careful and precise recounting of the brief history of these perspectives, she discusses how to critically engage with biomedical science and makes a case for exercising caution and not being swept away by science. The need to critically interrogate scientific evidence offers a challenge to us all and requires at least some understanding of the principles upon which biomedical evidence has emerged.
From time to time, the BJSW publishes critical reviews that are shorter than articles but which succinctly summarise current thinking on an issue of topical interest. In this issue, Nehami Baum examines gender and the absence of men in gender discourse within the social work community. This is important, as the dominant discourse portrays fathers as often absent, useless or threatening. By examining some of the reasons for such limited attention being given in the extant social work literature, she proffers various explanations and consequences, not least of which is the tendency for women to demonstrate sorrow and pain through verbal articulation of feelings and crying whereas men may be more inclined to express anger and rage. Although these can be dismissed as stereotyping, there is the need to carry out more research to help understand men's needs and problems. The author suggests that we need to widen the gender equality and social justice arguments to include men and women. From this may emerge some specific models for working with men.
Finally, this issue includes an Obituary for Dr Phyllis Silverman, who spoke with both conviction and commitment as a social worker and social researcher in the field of grief and bereavement. Phyllis was one who always dared to speak out.
